Website Terms & Conditions

Effective Date: 6 July 2026

1. About Us

European Gemological Laboratory (South Africa) is an independent South African
laboratory operating under South African law. We provide independent gemological
examination, identification, grading and certification services for diamonds, coloured
gemstones and jewellery.

2. Acceptance

By accessing or using www.egl.co.za, you agree to these Terms and Conditions.

3. Website Use

Use this website lawfully and do not interfere with its operation or security.

4. Laboratory Services

Reports and certificates represent the Laboratory's professional opinion based on
examination methods available at the time of testing.

5. No Affiliation

References to "European Gemological Laboratory” or "EGL" refer solely to European
Gemological Laboratory (South Africa). The Laboratory is responsible only for reports,
certificates and services issued by European Gemological Laboratory (South Africa).

6. Intellectual Property

All website content, logos, reports, text and images remain the property of the Laboratory
unless otherwise stated.

7. Limitation of Liability

While every reasonable effort is made to provide accurate information and professional
services, the Laboratory shall not be liable for indirect or consequential losses to the extent
permitted by South African law.



8. Privacy

Personal information is processed in accordance with our Privacy Policy and POPIA.

9. Governing Law
These Terms are governed by the laws of the Republic of South Africa.

Contact

European Gemological Laboratory (South Africa)

Suite EO8, 1st Floor, Paragon Building, 1 Kramer Road, Bedfordview, 2008
Tel: 011 334 4527

Email: services@egl.co.za

Business Hours: 08:00-16:00



