
PAIA Manual 

Prepared in terms of the Promotion of Access to Information Act, 2 of 2000. 

Company Details 
European Gemological Laboratory (South Africa) 

European Gemological Laboratory (South Africa) is an independent South African 

laboratory operating under South African law. 

Address: Suite E08, 1st Floor, Paragon Building, 1 Kramer Road, Bedfordview, 2008 

Telephone: 011 334 4527 

Email: services@egl.co.za 

Website: www.egl.co.za 

Information Officers 
Brenda Rosenthal 

Philip Krinkin 

Email: services@egl.co.za 

Purpose 
This Manual explains how members of the public may request access to records held by the 

Laboratory under PAIA and how personal information is processed under POPIA. 

Records Held 
The Laboratory may hold corporate, financial, customer, supplier, employee, laboratory 

report, certificate and website administration records. 

Request Procedure 
Requests should be submitted in writing to the Information Officers with sufficient detail to 

identify the records requested. Access will be considered in accordance with PAIA and 

applicable fees where required. 

Protection of Personal Information 
Personal information is collected only for legitimate business purposes and processed in 

accordance with POPIA. 



Contact 
European Gemological Laboratory (South Africa) 

Suite E08, 1st Floor, Paragon Building, 1 Kramer Road, Bedfordview, 2008 

Tel: 011 334 4527 

Email: services@egl.co.za 


